
 
 

 
 

 

 
 

Cancellation Policy 

 

We understand that unforeseen circumstances can affect patients' ability to keep 
scheduled appointment times, however, we ask for a minimum of 24 hours notice 
for any appointment changes. 

This enables us to offer the spot to other clients on our waiting list. 

For non-attendance, cancellations within 24 hours, or change of appointment 
time within 24 hours, we reserve the right to charge a cancellation fee equivalent 
to the full appointment charge, at our discretion. 

If you have any questions, please feel free to contact us on 0406 861 175, or 
swiftphysiobanyo@gmail.com. 
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